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The COVID-19 Representative/Response Team should notify management and arrange transport 

home or hospital for medical assessment. Public transport of any kind should not be used. 

The COVID-19 Representative/Response Team may be contacted by the HSE to discuss the case. 

When contacted by the HSE, Representative/Response Team should use the records kept regarding 

Direct Contact to identify people who have been in contact with the individual since the onset of 

symptoms. The HSE may advise on any actions or precautions that should be taken. 

The COVID-19 Representative/Response Team should carry out an assessment of the incident, 

which will form part of determining follow-up actions and recovery. Advice on the management of 

staff and workplace will be based on this assessment.  

The HSE will also be in contact with the case directly to advise on isolation and identifying other 

contacts and will be in touch with any contacts of the case to provide them with appropriate advice. 

Immediate action following a suspected case should include closure of the isolation area until 

appropriately cleaned. 

 

 

Employee is unwell at workplace and 

reports to supervisor/Lead Rep. 

Does employee have travel history to 

affected areas in the last 14 days 

and/or contact history with infected 

persons? 

YES 

 

NO Employee to contact a doctor 

• Covid-19 response team to isolate the employee by accompanying him/her to the isolation area 

via the isolation route. 

• Covid-19 manager/response team provide the necessary supports for the employee to contact 

their doctor/HSE 

• COVID-19 manager/response team to notify management 

• COVID-19 manager/response team to take down the names and contact details (address/mobile 

number) of all people working in the same area as the unwell person, or who have come into 

close contact with the unwell person. 


